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CHOOSING THE BEST 
HOME SERVICE PROS

At Your 
Service



AT YOUR SERVICE  |  EXTERIORS

Gutters protect your 
home from water 

damage, yet they’re 
often overlooked  

until a problem arises. 

Regular cleaning and main-
tenance can prevent costly 
repairs and structural issues. 
Hiring a professional service 
ensures the job is done safely 
and effectively.

Gutters direct rain water 
away from your home’s foun-
dation and prevent erosion, 
basement flooding and dam-
age to siding and landscaping. 
When gutters become clogged 
with debris, they can over-
flow, leading to water 
damage, mold growth and 
pest infestations. In winter, 
clogged gutters contribute to 
ice dams, which can cause 
roof damage and leaks.

Regular maintenance helps 
extend the life of your gutter 
system. Neglected gutters can 
sag, pull away from the 
house, or develop rust and 
cracks, requiring costly 
replacements. Cleaning at 
least twice a year — typically 
in spring and fall — helps 
ensure gutters function prop-
erly year-round.

SIGNS YOUR GUTTERS 
NEED CLEANING

Knowing when to clean 
your gutters can prevent 
problems before they esca-
late. Common warning signs 
include:

• Water spilling over the 
sides during rain.

• Sagging or detached 
gutters.

• Plant growth in the gutter.
• Staining on exterior walls.
• Pooled water around the 

foundation.
Ignoring these signs can 

lead to costly home repairs, 
so regular inspections are 
recommended.

WHY HIRE A 
PROFESSIONAL?

While some homeowners 
attempt to clean gutters them-
selves, hiring a professional 
offers several benefits. 

Professionals have the right 
tools and experience to com-
plete the job safely and 
thoroughly. They can inspect 
for damage, ensuring minor 
issues don’t become major 
problems.

Gutter cleaning involves 
working at heights, which 
poses a risk of falls. Profession-
als use proper safety 
equipment and techniques to 
minimize hazards. Additionally, 
they can efficiently remove 
debris and check for leaks or 
structural issues that may go 
unnoticed by an untrained eye.

CHOOSING A  
RELIABLE GUTTER 
CLEANING SERVICE

Finding the right service 
provider ensures your gutters 
remain in good condition. 
Consider the following when 
hiring a professional:

• Experience and reputa-
tion: Look for companies with 
positive reviews and years of 
experience.

• Licensing and insurance: 
Ensure the service is licensed 
and carries liability insurance.

• Pricing and services: 
Compare quotes and confirm 

what’s included, such as debris 
removal and minor repairs.

• Guarantees: Some compa-
nies offer warranties on their 
work, providing peace of 
mind.

• References: Ask for rec-
ommendations from 
neighbors.

Regular gutter maintenance 
protects your home from 
costly water damage and 
structural issues. Hiring a pro-
fessional ensures your gutters 
stay clear and functional, 
helping to safeguard your 
investment for years to come.

Cleaning Out Gutters
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AT YOUR SERVICE  |  WASTEWATER MANAGEMENT

It’s not a fun thing  
to think about, but  

a home’s wastewater 
management  

and septic system  
keeps a home  

clean and healthy. 

It’s as much a part of a 
home’s infrastructure as the 
electrical system. When prop-
erly maintained, it provides 
years of reliable service, effi-
ciently handling wastewater 
without issue. However, 
neglecting regular upkeep can 
lead to costly repairs, unpleas-
ant odors and even health 
hazards. 

Knowing when to call in an 
expert for septic system main-
tenance or repair can prevent 
minor issues from becoming 
major problems.

Septic systems rely on a 
combination of natural pro-
cesses and mechanical 
components to treat and dis-
pose of household wastewater. 
Over time, solid waste accumu-
lates in the tank, and, if not 
pumped out regularly, it can 
clog pipes, cause backups and 
reduce the system’s effective-
ness. Experts recommend 
having a septic tank inspected 
every one to three years and 
pumped every three to five 
years, depending on usage and 
household size.

In addition to routine pump-
ing, maintaining the drain field 
— the underground area where 
treated water is absorbed into 
the soil — is equally important. 

Excessive water usage, tree 
roots and compacted soil can 
all interfere with its function, 
leading to slow drainage and 
potential system failure.

SIGNS YOU NEED A 
SEPTIC PROFESSIONAL
Even with regular mainte-

nance, issues can arise. Some 
signs that indicate the need for 
professional septic service 
include:

• Slow drains and backups. 
If sinks, showers or toilets are 
draining slowly or backing up, 
it may indicate a full tank or a 
clog in the system.

• Foul odors. A strong 

sewage smell inside or outside 
the home could mean the tank 
is overflowing or leaking.

• Pooling water or lush grass 
over the drain field. If the area 
around the drain field is 
unusually wet or has excessive 
plant growth, it may signal a 
leak or poor drainage.

• Gurgling sounds. Strange 
noises from plumbing fixtures 
can suggest a blockage in the 
system.

• Sewage in the yard. The 
most serious sign of a failing 
septic system is raw sewage 
surfacing near the tank or 
drain field, requiring immedi-
ate attention.

HIRING A SEPTIC  
SYSTEM EXPERT

Because septic systems 
require specialized knowledge 
and equipment, it’s rarely a 
do-it-yourself job. Hiring a 
professional for maintenance 
and repairs is almost always 
your best bet. When choosing 
a septic service provider, look 
for a licensed and insured 
company with experience in 
inspections, pumping, repairs 
and system replacements.

When interviewing a con-
tractor, ask about their 
credentials, the services they 
provide and whether they 
offer emergency repairs. A 

reputable expert will assess 
the entire system, identify 
potential issues and recom-
mend solutions that align 
with local health and environ-
mental regulations.

Homeowners can extend 
the life of their septic system 
by following best practices, 
such as conserving water, 
avoiding flushing non-biode-
gradable items and keeping 
heavy vehicles off the drain 
field. 

Regular maintenance, com-
bined with professional 
inspections, helps ensure the 
system operates efficiently 
and safely for years to come.

When to Call in a Septic Expert
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AT YOUR SERVICE  |  FIREPLACE MAINTENANCE

A warm, crackling fire 
on a cold night creates 

a cozy atmosphere, 
but a neglected 

chimney can pose 
serious risks to a home 

and its occupants. 

Regular chimney sweeping 
and fireplace maintenance 
contribute to safety and effi-
ciency, helping to prevent 
fires, carbon monoxide 
buildup and costly structural 
damage. Hiring a professional 
chimney sweep ensures that 
your fireplace operates safely 
and effectively year after year.

Over time, chimneys accu-
mulate creosote, a highly 
flammable residue left behind 
by burning wood. If not regu-
larly cleaned, creosote 
buildup can ignite, leading to 
dangerous chimney fires that 
may spread to the rest of the 
home. Even gas fireplaces 
require maintenance to 
ensure proper venting and to 
check for blockages that could 
cause carbon monoxide 
poisoning.

Beyond fire hazards, mois-
ture infiltration is another 
common issue. Cracks in the 
chimney liner or masonry 
allow water to seep in, leading 
to deterioration and potential 
structural damage. Regular 
inspections can identify these 
problems early, preventing 
costly repairs down the line. A 
clean chimney also improves 
efficiency by allowing smoke 
and gases to exit the home 

properly, reducing backdrafts 
and indoor air pollution.

The National Fire Protection 
Association recommends hav-
ing chimneys, fireplaces and 
vents inspected at least once a 

year. How often a chimney 
needs cleaning depends on 
usage. A household that burns 
wood frequently may need a 
cleaning every season, while 
occasional fireplace users 

might require service every 
one to two years. Even if a 
fireplace is rarely used, 
annual inspections remain 
important to check for animal 
nests, debris or deterioration.

HIRING A PROFESSIONAL 
CHIMNEY SWEEP

Chimney sweeping is a spe-
cialized trade that requires 
knowledge of fire safety, venti-
lation and masonry. When 
hiring a professional, look for 
one certified by the Chimney 
Safety Institute of America 
(CSIA) or a similar organiza-
tion. A reputable chimney 
sweep will inspect the entire 
system, including the chimney 
liner, damper and firebox, 
ensuring all components are 
in good condition.

When interviewing a chim-
ney sweep, ask about their 
experience, certifications and 
whether they provide a 
detailed inspection report. It’s 
also a good idea to check 
reviews and ask for references. 
Be wary of companies that 
offer unusually low prices, as 
some scammers advertise cut-
rate chimney cleanings only to 
upsell unnecessary repairs.

ADDITIONAL FIREPLACE 
MAINTENANCE TIPS

Between professional clean-
ings, homeowners can take 
steps to maintain their fire-
place and chimney. Burning 
seasoned hardwood rather 
than green or soft woods helps 
reduce creosote buildup. Using 
a fireplace screen prevents 
embers from escaping, while 
regularly checking the chim-
ney cap ensures that animals 
and debris don’t create block-
ages. After each fire, removing 
ashes and ensuring the 
damper is properly closed 
when the fireplace is not in 
use can also improve effi-
ciency and prevent drafts.

Calling on a Chimney Sweep
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AT YOUR SERVICE  |  PICKING A PRO

Pest infestations  
can be more than 

just a nuisance. From 
termites weakening  
a home’s structure  
to rodents carrying 

disease, an 
unchecked problem 
can quickly escalate. 

Hiring a professional pest 
control service is often the 
best solution. Here’s what to 
consider when selecting a pest 
control provider.

Before contacting a pest 
control company, determine 
the scope of your problem. 
Are you dealing with an iso-
lated issue such as ants in the 
kitchen or is there a recurring 
rodent problem? Some com-
panies specialize in certain 
pests, while others offer com-
prehensive services. 
Identifying the problem will 
help you find the right 
provider.

CHECK CREDENTIALS 
A reputable pest control 

service will be properly 
licensed and certified. Most 
states require technicians to 
be trained and licensed to 
apply pesticides. Verify a com-
pany’s credentials by checking 
with your state’s pesticide reg-
ulatory office. Membership in 
professional organizations 
such as the National Pest Man-
agement Association (NPMA) 
can also indicate adherence to 
industry standards.

Experience matters when it 
comes to pest control. Look 
for companies with a proven 
track record in handling your 
specific pest issue. Read 
online reviews and ask for ref-
erences to gauge customer 
satisfaction. Word of mouth 
can be a valuable tool, so ask 
friends or neighbors if they’ve 
had success with a particular 
company.

UNDERSTAND 
TREATMENT METHODS
Different pest control compa-

nies use different approaches. 

Some emphasize eco-friendly 
methods with minimal pesti-
cide use, while others rely on 
chemical treatments. If you 
have children, pets or environ-
mental concerns, ask about 
alternative solutions. A good 
provider will explain their 
methods and why they are 
effective.

GET A DETAILED 
ESTIMATE

Reputable companies pro-
vide a written estimate 
detailing the type of service, 
cost and any follow-up 

treatments required. Be wary 
of companies that give quotes 
over the phone without an 
inspection. Pricing can vary 
based on the severity of the 
infestation, type of treatment 
and size of your home.

Many pest control services 
offer guarantees, but the 
terms can differ. Some compa-
nies provide free follow-ups if 
pests return within a certain 
timeframe, while others may 
require an additional fee. 
Read the fine print and clarify 
any guarantees before 
committing.

AVOID RED FLAGS
Be cautious of companies 

that pressure you into signing a 
contract, quote unrealistically 
low prices or lack proper cre-
dentials. High pressure sales 
tactics or vague service descrip-
tions are warning signs of an 
unreliable provider.

Choosing the right pest con-
trol service requires research, 
but taking the time to vet pro-
viders will ensure effective and 
safe pest management. By fol-
lowing these guidelines, you 
can protect your home and 
family from unwanted invaders.

Choosing a Pest Control Service
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AT YOUR SERVICE  |  PROFESSIONAL ORGANIZERS

Clutter can quickly 
overwhelm a home, 
making it difficult to  

find what you need and  
adding unnecessary  

stress to daily life. 

Whether you’re downsizing, prepar-
ing for a move or simply seeking a more 
organized space, a professional orga-
nizer can help. These experts offer 
tailored strategies to declutter, optimize 
storage and create lasting organization 
systems that fit your lifestyle.

While some people enjoy tackling 
clutter on their own, others may need 
extra guidance. A professional organizer 
is a great resource if you:

• Feel overwhelmed by clutter. If you 
don’t know where to start or feel stuck 
in a cycle of tidying and re-cluttering, an 
expert can break the process into man-
ageable steps.

• Are going through a major life tran-
sition. Moving, downsizing, welcoming 
a new family member or adjusting after 
a loss can create clutter challenges. An 
organizer can help you navigate the 
change.

• Struggle with time management. 
Busy professionals and families often 
lack time to tackle cluttered spaces 
effectively. An organizer can streamline 
the process and offer solutions to main-
tain order.

• Want to create better storage solu-
tions. If your home lacks efficient 
storage, an expert can recommend and 
implement systems that maximize space 
and keep things accessible.

WHAT TO EXPECT FROM A 
PROFESSIONAL ORGANIZER

Organizers work with clients to create 
functional, personalized systems. They 
may help sort and categorize items, 

suggest storage solutions and teach 
organizing techniques to maintain 
order. Many also provide emotional sup-
port, especially when letting go of 
sentimental belongings.

Some professionals specialize in spe-
cific areas, such as home offices, digital 
organization or helping individuals with 
ADHD or hoarding tendencies. Others 
focus on preparing homes for sale or 
managing estates.

To find the right fit, ask potential 
organizers:

• What is your organizing philoso-
phy? Some take a minimalist 
approach, while others focus on maxi-
mizing storage. Ensure their style 

aligns with your goals.
• What services do you offer? Some 

professionals provide hands-on declut-
tering, while others offer virtual 
consultations, packing assistance or dig-
ital organization.

• How do you charge for your ser-
vices? Organizers typically charge by 
the hour or offer package deals. Ask 
about pricing and potential additional 
costs.

• What experience and certifications 
do you have? While certification isn’t 
required, many organizers hold creden-
tials from groups like the National 
Association of Productivity & Organizing 
Professionals (NAPO).

• Can you provide references or testi-
monials? Speaking with past clients can 
help gauge effectiveness and reliability.

FINDING THE RIGHT HELP
Professional organizers can be found 

through referrals, online directories and 
local organizing associations. Reading 
reviews and scheduling a consultation 
can help ensure the person you hire fits 
your needs and personality.

Investing in an expert can save time, 
reduce stress and create a more func-
tional, peaceful living space. Whether 
tackling a single room or your entire 
home, a professional organizer can help 
bring lasting order to your life.

Bring in a Pro to Declutter
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AT YOUR SERVICE  |  ROOFING

Your roof is one  
of the most critical 

components of your 
home, protecting 

against the elements 
and ensuring 

structural integrity. 

Over time, wear and tear, 
weather damage and age can 
compromise its effectiveness. 
When issues arise, homeown-
ers must decide whether to 
repair or replace their roof — 
and finding the right 
professional can make either 
job easier.

Not every roofing issue 
requires a full replacement. In 
many cases, a repair can extend 
the life of your roof while sav-
ing money. Consider these 
factors when deciding:

• Age of the roof. Asphalt 
shingle roofs typically last 20 to 
30 years. If your roof is nearing 
the end of its lifespan, replace-
ment may be the better 
long-term investment.

• Extent of damage. Isolated 
damage, such as a few missing 
shingles, can usually be 
repaired. However, widespread 
issues like curling shingles, sag-
ging or extensive leaks may 
signal the need for a full 
replacement.

• Cost considerations. If 
repairs add up to half the cost 
of a new roof, replacing it 
might be more cost-effective in 
the long run.

• Energy efficiency. Older 
roofs may lack proper insula-
tion, leading to higher energy 

bills. A new roof with modern 
materials can improve effi-
ciency and reduce costs over 
time.

HOW TO HIRE THE RIGHT 
ROOFING CONTRACTOR
A quality roofing contractor 

ensures the job is done cor-
rectly, safely and in compliance 
with local building codes. 
Here’s how to find a reputable 
professional.

• Check credentials. Verify 
that the contractor is licensed, 
insured and bonded. Insurance 
protects you from liability in 
case of accidents, while licens-
ing ensures they meet industry 
standards.

• Research reviews and ref-
erences. Look for online 
reviews and ask for references 
from past clients. A reputable 
contractor should be able to 
provide a portfolio of com-
pleted projects.

• Get multiple estimates. 
Request at least three written 
estimates to compare pricing, 
materials and warranties. Be 
wary of unusually low bids, 
which may indicate subpar 
materials or workmanship.

• Ask about experience and 
specializations. Some contrac-
tors specialize in specific 
roofing types, such as metal, 
slate or asphalt shingles. 
Ensure they have experience 

with your roof’s material and 
structure.

• Understand warranty 
options. A reliable contractor 
should offer both a manufac-
turer’s warranty (covering 
materials) and a workmanship 
warranty (covering labor). Clar-
ify what is included and how 
long the coverage lasts.

• Review the contract care-
fully. Before signing, ensure the 
contract includes details on 
materials, project timeline, pay-
ment schedule and cleanup 
responsibilities. Avoid paying 
the full amount upfront — most 
reputable contractors require a 
deposit with the balance due 
upon completion.

FINDING A TRUSTED 
PROFESSIONAL

Start by seeking recommen-
dations from neighbors, local 
real estate agents or home 
improvement organizations. 
Online directories, trade associ-
ations like the National Roofing 
Contractors Association (NRCA) 
and local Better Business 
Bureau (BBB) listings can also 
help identify qualified 
professionals.

Taking the time to hire a 
skilled, trustworthy roofing 
contractor ensures your roof 
remains a strong, durable 
shield for your home — 
whether it needs a simple 
repair or a full replacement.

Keeping a Roof Over Your Head



AT YOUR SERVICE  |  SMART HOME INSTALLATION

Homeowners have 
more options than 

ever for automating 
and integrating  

their living spaces. 

From security systems to 
lighting controls, smart home 
installations can enhance con-
venience, security and energy 
efficiency. While many 
devices are designed for DIY 
setup, hiring a professional 
can ensure seamless integra-
tion and maximize 
functionality.

A smart home installation 
can encompass a wide range 
of devices and systems 
designed to work together. 
Some of the most common 
features include:

• Smart security systems: 
Cameras, video doorbells, 
motion detectors and smart 
locks that allow remote moni-
toring and control.

• Automated lighting: 
Wi-Fi-enabled bulbs and 
switches that can be sched-
uled, dimmed or controlled 
by voice commands.

• Smart thermostats: 
Devices that learn your habits 
and adjust heating and cool-
ing to maximize energy 
efficiency.

• Whole-home audio and 
entertainment: Integrated 
speakers and streaming 
devices that provide seamless 
audio and video throughout 
the home.

• Motorized shades and 
blinds: Window coverings 
that can be scheduled or 

adjusted remotely for energy 
savings and privacy.

• Voice assistants and hubs: 
Systems like Amazon Alexa, 
Google Assistant and Apple 
HomeKit that serve as the 
control center for multiple 
devices.

• Smart appliances: Refrig-
erators, ovens, washing 
machines and other appli-
ances that connect to mobile 
apps for remote operation.

• Irrigation systems: Smart 
sprinklers that adjust water-
ing schedules based on 
weather forecasts and soil 
moisture levels.

WHY HIRE A 
PROFESSIONAL?

While many smart devices 
are designed for simple instal-
lation, integrating multiple 
systems can be complex. A pro-
fessional installer ensures that 
all components communicate 
effectively, minimizing connec-
tivity issues and optimizing 
performance. 

A professional installer can 
connect and synchronize multi-
ple devices across different 
platforms, ensuring they func-
tion as a cohesive system 
rather than standalone 
products.

Smart home devices rely on 
a strong, secure Wi-Fi connec-
tion. An installer can optimize 
your network to prevent con-
nectivity issues, reduce lag and 
enhance security against cyber 
threats. A pro can design a sys-
tem tailored to your lifestyle, 
recommending the best 
devices and automation setups 
for your home.

Incorrect wiring, poor device 
placement or improper config-
uration can lead to 
malfunctions. A trained techni-
cian ensures everything is 
installed correctly and works as 
intended. Many smart home 

professionals offer trouble-
shooting, updates and 
maintenance services to keep 
your system running smoothly.

HOW TO FIND THE RIGHT 
SMART HOME INSTALLER

To ensure a successful instal-
lation, consider the following 
when hiring a professional:

• Check certifications. Look 
for installers certified by orga-
nizations like CEDIA (Custom 
Electronic Design & Installa-
tion Association) or other 
industry groups.

• Review experience and 
specialties. Choose a pro with 
experience in the specific sys-
tems you want, whether it’s 
security, lighting, entertain-
ment or full-home automation.

• Ask about compatibility. 
Ensure the installer is knowl-
edgeable about cross-platform 
integration if you’re using mul-
tiple brands and devices.

• Request references and 
reviews. Look for customer 
feedback and ask for examples 
of past installations.

• Understand costs and war-
ranties. Get a detailed estimate 
upfront and inquire about war-
ranties on both labor and 
equipment.

A well-designed smart home 
system enhances comfort, 
security and efficiency. While 
DIY installations work for 
some, a professional can pro-
vide seamless integration, 
expert recommendations and 
ongoing support. By hiring the 
right pro, homeowners can 
enjoy a fully connected and 
automated home without the 
frustration of troubleshooting 
complex setups.

Automation and Integration
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