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9/11
25 Years Later



On the morning of 
Sept. 11, 2001, 

Americans began an 
ordinary Tuesday 
and soon found 

themselves watching 
one of the darkest 

days in the nation’s 
history. For many 

readers, the events 
remain vivid. For 

younger readers, the 
day is now history 

that still shapes 
public life, travel and 

national security.
Nineteen hijackers from the 

Islamist extremist group 
al-Qaida boarded four com-
mercial airliners after taking 
off from airports in the North-
east. The attacks unfolded 
over less than two hours and 
struck New York, Washington 
and rural Pennsylvania.

THE TIMELINE
At 8:46 a.m., American Air-

lines Flight 11 crashed into 
the North Tower of the World 
Trade Center in New York City. 
At 9:03 a.m., United Airlines 
Flight 175 struck the South 
Tower, making clear the 
nation was under attack.

At 9:37 a.m., American Air-
lines Flight 77 crashed into 
the Pentagon in Arlington, 
Virginia. At 10:03 a.m., United 
Airlines Flight 93 crashed near 

Shanksville, Pennsylvania, 
after passengers and crew 
members fought back against 
the hijackers.

The South Tower collapsed 
at 9:59 a.m. The North Tower 
fell at 10:28 a.m. The attacks 
killed nearly 3,000 people, 
including passengers, office 
workers, firefighters, police 
officers and military 
personnel.

IN NEW YORK
The World Trade Center, a 

major part of Lower Manhat-
tan, became the central image 
of the day. Smoke, fire and 
falling debris forced thou-
sands to flee on foot as first 
responders moved toward the 

danger.
The Fire Department of 

New York lost 343 firefighters. 
The New York Police Depart-
ment lost 23 officers and the 
Port Authority Police Depart-
ment lost 37 officers. 
Recovery work at the site, 
later known as ground zero, 
continued for months.

NATIONAL RESPONSE
President George W. Bush 

was visiting an elementary 
school in Sarasota, Florida, 
when he was informed of the 
attacks. Later that day, he 
addressed the nation and said 
the United States had been 
targeted by terrorist acts.

Federal officials grounded 

civilian air traffic across the 
country, the first such shut-
down in U.S. history. Congress 
later authorized the use of 
military force against those 
responsible, and U.S. forces 
entered Afghanistan in Octo-
ber 2001 because the Taliban 
government had sheltered 
al-Qaida leaders.

The attacks also changed 
daily routines. Airport secu-
rity tightened through new 
screening rules, reinforced 
cockpit doors and the creation 
of the Transportation Security 
Administration in November 
2001.

REMEMBERING THE DAY
In the years since, 

memorials have been built at 
all three attack sites. The 
National September 11 Memo-
rial & Museum in New York 
opened the memorial plaza in 
2011 and the museum in 2014. 
The Pentagon Memorial 
opened in 2008, and the Flight 
93 National Memorial was 
dedicated in 2011.

Each year, names of the 
dead are read at observances, 
and moments of silence mark 
the times of impact and 
collapse. 

Sept. 11 remains a day of 
mourning, service and 
remembrance, as Americans 
honor lives lost and the cour-
age shown by ordinary 
citizens and first responders.

A Nation Paused
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Nearly 25 years after 
the Sept. 11, 2001, 

attacks, many 
changes that 

followed have 
become part of 
ordinary life in 

America. Some are 
visible in government 

buildings, schools 
and downtown 

streets. Others are 
less obvious, woven 

into emergency 
planning, military 

service and the way 
people receive 

information.
The attacks killed nearly 

3,000 people in New York, at 
the Pentagon and near 
Shanksville, Pennsylvania. In 
the years since, communities 
across the country have 
worked to strengthen public 
safety while also preserving 
the openness that remains a 
defining American trait.

PUBLIC SPACES
One of the clearest shifts 

came in the design and pro-
tection of public buildings. 
Federal offices, courthouses 
and landmarks added barri-
ers, setback zones, 
surveillance cameras and con-
trolled entrances. Many city 
halls, sports venues and 

private office towers adopted 
similar steps as local officials 
and property owners reviewed 
vulnerabilities.

Building codes and plan-
ning practices also evolved. 
Architects and engineers gave 
greater attention to evacua-
tion routes, stairwell access, 
fireproofing and communica-
tion systems, drawing on 
lessons from the collapse of 
the World Trade Center towers 
and the response that 
followed.

EMERGENCY RESPONSE
Emergency agencies 

changed the way they train 
together. In 2003, the federal 
government created the 
Department of Homeland 
Security, bringing together 22 
agencies. The same year, offi-
cials established the National 
Incident Management System, 

a nationwide framework that 
helps police, firefighters, 
emergency medical teams and 
public agencies coordinate 
during disasters.

That structure has shaped 
responses not only to security 
threats but also to hurricanes, 
wildfires and other emergen-
cies. Local departments now 
regularly conduct joint exer-
cises, improve radio 
compatibility and prepare uni-
fied command systems so 
decisions can move faster 
when seconds matter.

MILITARY SERVICE
The attacks also marked the 

start of a long period of U.S. 
military action abroad. Con-
gress authorized the use of 
military force in 2001, and 
American troops were sent to 
Afghanistan. In 2003, the 
United States invaded Iraq, 

beginning deployments that 
touched service members, 
military families and home-
towns across the nation for 
years.

For many Americans, the 
post-9/11 era brought a 
renewed awareness of service. 
National Guard and Reserve 
units became more visible in 
community life as deploy-
ments increased. Memorials, 
scholarship funds and local 
ceremonies reflected a broad 
effort to honor those who 
served and those who did not 
return home.

TECHNOLOGY AND 
AWARENESS

Technology changed quickly 
as well. Governments 
expanded information sharing 
and watch-list systems. At the 
local level, text alerts, mass 
notification platforms and 

public campaigns encouraging 
people to report suspicious 
activity became more 
common.

News habits shifted, too. 
Millions watched the attacks 
live on television, and the 
event helped shape an era of 
constant updates and real-
time alerts. Schools, 
businesses and civic groups 
also placed greater focus on 
preparedness, from evacua-
tion drills to continuity plans 
that help keep communities 
functioning during crisis.

A generation later, many of 
these changes feel routine. Yet 
they reflect a lasting national 
lesson: security, readiness and 
civic responsibility are stron-
gest when communities work 
together while holding onto 
the openness and resilience 
that have long defined life in 
America.

A Quarter Century Later
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For many Americans 
now in their teens 
and 20s, Sept. 11, 

2001, is not a 
personal memory. It 

is a chapter in a 
history class, a story 

told at home or a 
ceremony observed 
each fall. That shift 

has changed how the 
nation explains one 

of the most 
important days in 

recent history.
Nearly 3,000 people were 

killed in the attacks on the 
World Trade Center, the Pen-
tagon and aboard United 
Flight 93, which crashed in 
Pennsylvania after passengers 
fought back. The attacks led to 
major changes in national 
security, air travel and foreign 
policy. They also left a lasting 
mark on families, schools and 
communities across the 
country.

In classrooms, teachers 
often approach 9/11 through 
age-appropriate lessons. 
Younger students may learn 
the basic facts and hear sto-
ries of courage by first 
responders and ordinary citi-
zens. Older students are more 
likely to study the timeline of 
the attacks, their aftermath 
and the ways the country 
responded in the years that 
followed.

IN THE CLASSROOM
Schools and museums have 

developed materials to help 
with that work. The National 
September 11 Memorial & 
Museum offers lesson plans 
and oral histories for different 
grade levels. The 9/11 Memo-
rial Museum has also 
emphasized helping students 
place the attacks in historical 
context while recognizing the 
human loss behind the event.

Teachers often connect 9/11 
to broader subjects such as 
civics, public service and the 
responsibilities of citizenship. 
The day can open discussion 
about emergency response, 
volunteerism and national 

unity. In that way, the lesson 
is not only about tragedy but 
also about how Americans 
came together.

AT HOME
Family conversations can be 

just as important as formal 
lessons. Parents and grand-
parents who remember 
watching the attacks live often 
describe where they were that 
morning and how the news 
unfolded. For younger rela-
tives, those stories can make 
history more immediate and 
personal.

Some families also visit 
memorials or observe 
moments of silence. In New 
York, the 9/11 Memorial 

marks the footprints of the 
Twin Towers. In Shanksville, 
Pennsylvania, the Flight 93 
National Memorial honors the 
passengers and crew whose 
actions have become part of 
the nation’s shared story.

WHY IT MATTERS
As time passes, remem-

brance takes on a different 
role. For those born after 
2001, the meaning of 9/11 is 
shaped less by memory and 
more by teaching, tradition 
and public commemoration. 
That makes clear and careful 
history especially important.

Remembering 9/11 also 
honors the people who were 
lost and the many who helped 

in the aftermath. Firefighters, 
police officers, emergency 
workers and volunteers 
responded in New York, at the 
Pentagon and in Pennsylvania. 
Their service remains a cen-
tral part of how the country 
understands that day.

A generation that grew up 
after 9/11 may know it first as 
history, but the values tied to 
its remembrance still feel 
current. 

Public service, resilience 
and care for neighbors remain 
familiar American ideals. 
Passing those lessons forward 
helps ensure that the day is 
understood not only for what 
happened, but for how the 
nation answered it.

Teaching History After 9/11
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Air travel in the 
United States 

changed in clear, 
lasting ways after the 

terrorist attacks of 
Sept. 11, 2001. Many 

of the routines 
travelers now accept, 
from removing shoes 

at security to 
showing 

identification more 
than once, grew from 

a broad effort to 
protect passengers, 
crews and aircraft.
In the weeks after the 

attacks, federal officials 
moved quickly to strengthen 
airport screening. In Novem-
ber 2001, Congress created the 
Transportation Security 
Administration, placing pas-
senger and baggage screening 
under federal oversight. 
Before that shift, screening at 
many airports had been han-
dled by private contractors.

SECURITY CHECKPOINTS
TSA became a visible part of 

the airport experience in 2002. 
Uniformed officers, new 
screening procedures and 
stricter rules changed the 
pace of travel, and passengers 
began arriving earlier to allow 
more time for inspection.

Some checkpoint rules 
evolved over time as threats 

changed. Travelers became 
used to removing laptops from 
bags, taking off belts and jack-
ets and, for many years, 
following liquid limits that 
began after a 2006 plot involv-
ing liquid explosives was 
disrupted in Britain. The 
familiar 3-1-1 rule for liquids 
became a standard part of 
packing for millions of 
Americans.

Another major change 
involved shoes. In 2001, Rich-
ard Reid’s attempted shoe 
bombing led to expanded shoe 
screening, and removing 
shoes became common at 
checkpoints. In recent years, 
some procedures have eased 
for certain travelers through 
programs such as TSA Pre-
Check, but the larger 
expectation of security screen-
ing remains in place.

STRONGER COCKPIT 
DOORS

Changes reached far beyond 
the checkpoint. Federal rules 
required strengthened cockpit 
doors on commercial aircraft, 
making it harder for anyone to 
force entry into the flight 
deck. 

Airlines also adopted proce-
dures meant to limit cockpit 
access during flights.

The federal government 
added another layer of protec-
tion with the Federal Flight 
Deck Officer program, signed 
into law in 2002. The program 
allowed selected pilots to 
receive training to carry fire-
arms in defense of the 
cockpit. At the same time, the 
Federal Air Marshal Service 
expanded its role on some 
flights.

ID AND EXPECTATIONS
Identification rules also 

became more important in 
daily travel. Adults flying 
within the United States have 
long needed identification, 
but enforcement and docu-
ment checks became more 
routine and more visible after 
9/11. 

In recent years, the rollout 
of REAL ID requirements 
added another step, tying air 
travel more closely to feder-
ally accepted forms of 
identification.

Passengers also changed. 
Many travelers now expect 
longer lines, more signage 
and more instructions from 
airport staff. Items once taken 
for granted, such as meeting 
arriving passengers at the 
gate, became less common 
because access beyond secu-

rity was restricted.
Airports themselves reflect 

that history. Checkpoint areas 
are larger, queue spaces are 
more organized and signs 
guide travelers through each 
step. 

While technology continues 
to change, the post-9/11 era 
established a new travel cul-
ture in which security is 
woven into nearly every part 
of the trip.

Nearly a quarter-century 
later, those visible changes 
remain part of the American 
airport experience. 

For travelers heading out 
for business, family visits or 
vacations, the routines may 
feel familiar now, but they 
mark a lasting turning point 
in how the nation moves 
through the skies on travel 
days.

Air Travel Transformed
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Emergency planning 
often comes into 

focus after storms, 
fires, power outages 

or cyber incidents 
disrupt daily life. In 
communities across 

the country, families, 
businesses and 

public agencies have 
learned that 

preparation works 
best when it is 

practical, clearly 
communicated and 

reviewed before 
trouble starts.

Federal guidance has helped 
shape that approach. Ready.
gov, a public education pro-
gram of the Federal 
Emergency Management 
Agency, urges households to 
build emergency kits, make 
family communication plans 
and stay informed about local 
risks. The American Red Cross 
also recommends keeping sup-
plies for several days, 
including water, food, medica-
tions, flashlights and batteries.

FAMILY PLANS
For families, one of the 

clearest lessons is that com-
munication needs a backup. 
Cell service can fail during 
disasters, and family members 
may be at work, school or on 
the road when conditions 

change.
That is why preparedness 

experts advise choosing both a 
nearby meeting place and one 
outside the neighborhood. 
FEMA also recommends 
selecting an out-of-town con-
tact who can help relay 
information if local lines are 
busy. Writing down phone 
numbers and keeping printed 
copies still matters, especially 
if phones lose power.

Communities have also seen 
the value of evacuation plan-
ning. Local emergency 
managers routinely advise res-
idents to know more than one 
route out of their area and to 
follow official instructions, 
since road closures and 
weather can change quickly.

BUSINESS CONTINUITY
Businesses face many of the 

same challenges, but with 

added responsibility for work-
ers, customers and operations. 
The U.S. Small Business 
Administration advises compa-
nies to protect records, review 
insurance coverage and pre-
pare continuity plans so 
essential functions can con-
tinue after a disruption.

For many employers, that 
means identifying which ser-
vices must resume first and 
how staff will communicate if 
offices close. Backup power, 
remote access to files and 
alternate worksites can reduce 
downtime. Cross-training 
employees can also help when 
key staff members are 
unavailable.

Supply chain planning has 
become part of that picture as 
well. Recent years showed how 
delays in shipping, shortages 
of parts and transportation 
disruptions can ripple through 

local economies. Businesses 
that know their vendors, keep 
current contact lists and 
review alternatives are often 
better positioned to adapt.

CYBER READINESS
Preparedness now includes 

digital threats alongside 
weather and other physical 
emergencies. The Cybersecu-
rity and Infrastructure 
Security Agency advises orga-
nizations to use multifactor 
authentication, install soft-
ware updates and back up 
important data.

Those steps can help limit 
the damage from ransomware, 
phishing and other attacks. 
Training employees to recog-
nize suspicious emails is 
another basic lesson, since a 
simple mistake can interrupt 
operations as surely as a 
storm.

COMMUNITIES WORKING 
TOGETHER

At the community level, 
planning works best when it is 
shared. Schools, hospitals, util-
ities, houses of worship and 
civic groups all play a role in 
helping neighbors understand 
alerts, shelters and recovery 
services.

Exercises and drills are part 
of that effort. FEMA and state 
emergency agencies encour-
age regular practice so people 
know where to go, who to call 
and what to do. The lesson 
repeated across many kinds of 
emergencies is straightfor-
ward: preparation cannot 
prevent every disruption, but 
it can help communities 
respond with greater confi-
dence, protect what matters 
most and return to normal life 
sooner.

Lessons in Preparedness
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The attacks of Sept. 
11, 2001, left a lasting 

mark on the nation 
and brought into 

sharp focus the work 
of first responders. In 

New York, at the 
Pentagon and in 

Shanksville, 
Pennsylvania, 

firefighters, police 
officers, emergency 
medical personnel 

and dispatchers 
moved toward 

danger as others 
sought safety.

That day, 343 firefighters 
from the Fire Department of 
New York, 23 New York City 
police officers and 37 officers 
of the Port Authority Police 
Department were killed in the 
response, according to widely 
cited official counts and 
memorial records. Their ser-
vice became part of the 
American story, and each year 
communities across the coun-
try pause to remember their 
sacrifice.

LOCAL SERVICE
The memory of 9/11 also 

casts light on the men and 
women who serve close to 
home every day. In cities, 
towns and rural areas, first 
responders answer medical 
calls, fight fires, investigate 

crashes, direct evacuations 
and guide frightened callers 
through emergencies before 
help arrives.

Much of that work happens 
quietly. Dispatchers remain a 
steady voice on the phone, 
gathering details, sending 
units and helping callers take 
first steps that can save lives. 
EMTs and paramedics provide 
care in homes, on roadsides 
and at public events, often 
making quick decisions under 
pressure.

SHARED COMMITMENT
Firefighters and law 

enforcement officers train for 
situations most people hope 

never to face. They prepare 
for structure fires, severe 
weather, hazardous materials 
incidents, active threats and 
search operations, while also 
handling the daily calls that 
keep communities running 
safely.

The lesson many Americans 
took from 9/11 was not only 
about loss. It was also about 
duty, teamwork and a willing-
ness to serve neighbors in 
difficult moments. Those 
same values can be seen today 
when crews check equipment 
at the start of a shift, review 
emergency plans and head out 
the door when an alarm 
sounds.

In many places, local 
departments include both 
career personnel and volun-
teers. That tradition remains 
an important part of Ameri-
can civic life, especially in 
smaller communities where 
volunteer firefighters and 
emergency workers give their 
time alongside regular jobs 
and family responsibilities.

DAILY READINESS
Technology and training 

have changed since 2001, but 
the central mission has not. 
First responders still rely on 
preparation, communication 
and public trust to do their 
work well.

Community support matters 
too. Public ceremonies, 
memorial stair climbs, 
moments of silence and 
school programs help younger 
generations understand why 
Sept. 11 remains significant. 
They also offer a chance to 
thank those who continue to 
serve now, often without rec-
ognition beyond the people 
they help.

Remembering 9/11 is, in 
part, an act of national grati-
tude. It is also a reminder that 
acts of service are woven into 
daily life across America, 
where first responders con-
tinue to meet urgent needs 
with courage, skill and care.

Remembering First Responders
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Twenty-five years 
after the terrorist 

attacks of Sept. 11, 
2001, Americans still 
pause to remember a 
day that changed the 
country in full public 

view. The attacks 
killed nearly 3,000 

people at the World 
Trade Center, the 

Pentagon and near 
Shanksville, 

Pennsylvania, and 
they touched 

families, workplaces, 
schools and 

neighborhoods 
across the nation.
The memory endures not 

only because of the scale of 
the loss, but because so many 
people remember exactly 
where they were when they 
heard the news. That shared 
memory has become part of 
the nation’s civic life, marked 
each year by moments of 
silence, flags at half-staff and 
the reading of victims’ names.

SHARED MEMORY
For many communities, 

remembrance begins with 
simple acts. Church bells ring, 
first responders stand in for-
mation and local officials 
gather with residents at 
memorials, fire stations and 

public squares.
Those rituals matter 

because they connect national 
history to local life. They 
honor office workers, airline 
passengers and crews, police 
officers, firefighters, emer-
gency medical personnel and 
ordinary citizens whose lives 
were forever changed by the 
attacks.

SERVICE AND DUTY
Congress established Sept. 

11 as Patriot Day in 2001, and 
in 2009 it designated the date 
as a National Day of Service 
and Remembrance. That dual 
observance reflects how 
Americans have chosen to 
remember, with mourning 
and with action.

Volunteer projects, blood 
drives, meal packing events 

and neighborhood service 
efforts have become part of 
many local commemorations. 
These activities echo the spirit 
seen in the hours and days 
after the attacks, when people 
lined up to help, donated sup-
plies and checked on 
neighbors.

The same sense of duty is 
reflected in tributes to first 
responders and military per-
sonnel whose service followed 
the attacks. Yet the heart of 
9/11 remembrance remains 
broad, honoring civilians and 
public servants alike and rec-
ognizing the many forms 
service can take.

TEACHING THE DAY
As the anniversary reaches 

a quarter century, a growing 
number of Americans know 

9/11 only through photo-
graphs, video and lessons in 
school. That makes careful 
teaching more important.

For younger generations, 
understanding the facts of the 
day, the lives lost and the 
example set by those who 
responded with courage and 
steadiness helps keep the 
memory grounded and mean-
ingful. They also can learn 
how communities came 
together in ways that crossed 
lines of age, background and 
geography.

That work often happens 
close to home. Teachers, par-
ents, veterans groups, 
museums and first responder 
organizations help pass along 
the story through classroom 
discussions, local exhibits and 
public ceremonies.

Remembering 9/11 is not 
only about preserving a diffi-
cult chapter in American 
history. It is also about keep-
ing faith with the values that 
emerged in response: service, 
responsibility, gratitude and 
unity.

A quarter century later, the 
observance still asks some-
thing of the country. It asks 
Americans to remember the 
victims by name, to honor 
those who served and to show 
younger citizens that national 
memory is strongest when it 
is joined to community action.

That is why the day remains 
present. In quiet ceremonies 
and acts of service, Americans 
continue to show that remem-
brance can strengthen the 
bonds that hold a nation 
together.

Remembering Together
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